
  
Customer Success Story 

 

DVD distribution company uses Integrated EDI Solution 
from eBridge Connections to improve data exchange 

A DVD distribution company with headquarters in Toronto and Los Angeles, needed a robust EDI 

solution that would connect with Sage Business Vision and streamline business transactions with a 

number of different trading partners. 

The Situation: Needed an EDI solution in order to do business with various trading 
partners. 

This company contacted eBridge Connections, searching for an integration solution that could successfully 

integrate with Sage Business Vision and would allow them to streamline business transactions with their 

customers and trading partners.  

The Solution: EDI document integration with Sage Business Vision 

eBridge Connections provided the DVD distribution company with a cost effective integrated EDI solution 

that would improve the speed and accuracy of their data exchange.  

In order to automate EDI document processing, the eBridge Professional Services Group connected the 

company’s Sage Business Vision application with the eBridge Connections integration platform. Next, the 

solution was configured to retrieve outbound documents from Sage Business Vision, convert them into an 

EDI format, and send to the company’s trading partners for processing. From the other direction, inbound 

EDI documents from each trading partner were set up to be retrieved, translated, and imported into Sage 

Business Vision.

 

 

 

 

 



The Results 

eBridge Connections built an integrated EDI solution for the DVD distribution company that was highly 

flexible, cost effective, and helped them improve the speed and accuracy of their data exchange. “We are 

very satisfied with the overall results of this project,” said the company’s Operations Manager. 

What would you say to other businesses considering eBridge Connections? 

“As a DVD distribution company, we needed an EDI solution in order to do business with a few of our 

customers” said the Operations Manager. “We did not consider any other vendors because eBridge 

Connections was able to provide us an effective EDI solution that integrated with Sage Business Vision, 

making them the perfect fit for our company.” 

About eBridge Connections 

eBridge Connections delivers powerful, cloud-based ERP and accounting integration solutions that automate 

vital business processes and eliminate the need for manual data entry. The eBridge universal integration 

platform supports over 30 ERP and accounting systems including products from Microsoft, Sage, SAP, 

NetSuite, and Epicor. With connections to the leading eCommerce and CRM applications, plus hundreds of 

EDI trading partners, eBridge Connections has become the integration platform of choice for businesses 

worldwide. 
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