
  
Customer Success Story 

 

eBridge Connections helps Barulu, located 
in sunny Costa Rica, with integration 
between Shopify and SAP Business One. 

Barulu is the online shop of choice for more than 20,000 customers in Costa Rica looking for fast 
delivery of electronics and other items for their home.  

As online orders increased, Barulu’s CEO, Roberto Jimenez, reached out to eBridge Connections in 
search of a way to connect data between their Shopify store and SAP Business One ERP in near-
real time. 

The Situation: To continue providing fast delivery and excellent customer service, 
Barulu needed their order and inventory data to sync between Shopify and SAP 
Business One as quickly as possible. 

Roberto reached out to eBridge Connections via online chat to inquire about integration between 
Shopify and SAP Business One. Specifically, he wanted to know if the data would be moved 
between systems in near real-time, or if it would be a periodic sync that would happen in pre-set 
time intervals each day.  

After connecting with an integration expert on eBridge’s team, Roberto was pleased to learn that 
data can be passed through the eBridge Connections universal integration platform in near-real 
time so that Barulu’s order and inventory data would remain up-to-date and accurate in both 
Shopify and SAP Business One. 

The Solution: eBridge’s implementation team used their pre-built connectors for 
Shopify and SAP Business One to configure an integration solution that would flow 
order and inventory data bi-directionally for Barulu.  

 

 

With the integration solution in place, Roberto and his team can now login to their eBridge 
integration cloud (eiCloud) dashboard, to check on the status of their order documents whenever 
they wish. If they choose not to login, they can rest assured that their important business data will 
be syncing bi-directionally regardless.  



What makes Barulu unique? 

Barulu is a B2C eCommerce business in Costa Rica that offers a wide variety of technology items. 
Their success lies in offering customers an unparalleled shopping experience, through excellent 
customer service, quality products and brands, and superior shipping services to those of their 
competition. 

We at eBridge couldn’t be more proud to have them as a customer, and are glad we can play a 
small part in helping them become the leader in electronic commerce in Costa Rica.   

Visit www.barulu.com to learn more. 

 

Contact Us:   1-800-755-6921  |  info@ebridgeconnections.com  |  www.ebridgeconnections.com 

http://www.barulu.com/
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