
Integrating Shopify to Your 
Back-Office Microsoft Dynamics 
ERP to Save Time & Money

Discover:
 ‘Tips of the waves’ on your current tools
 What to do when manual data entry 

becomes too big of a burden
 When and why integration makes sense
 How to get started with your own 

integration solution
 Answers to FAQs surrounding Shopify 

and Microsoft Dynamics Integration

Mini Guide



Contents

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money2

3

4

5

6

7

8

‘Tips of the waves’ on your current tools:
Shopify & Microsoft Dynamics ERP

What to do when manual data entry 
becomes too big of a burden

When and why integration makes sense

Common steps involved in a Shopify and 
Microsoft Dynamics integration

Let’s get started!

FAQs about Shopify and Microsoft Dynamics 
Integration



3

‘Tips of the Waves’ on Your 
Current Tools: Shopify &
Microsoft Dynamics ERP

Those selling hats, electronics, barbeques, etc., online want to ensure they 
select an eCommerce platform that is reliable, easy-to-use, and affordable. For 
many merchants and entrepreneurs, Shopify checks all the boxes.

Equally important, is an effective back-office accounting system or ERP that can 
help maintain accurate inventory levels, track financials, and manage important 
order, customer, and product data, among other things. Depending on the size 
of the sellers’ business, one of Microsoft Dynamics’ suite of ERP applications 
(i.e. GP, AX, NAV, SL, or 365), will often prove to be the ideal ERP selection for 
an online seller. 

Why Shopify? Why Microsoft Dynamics?

Shopify has many features 
online sellers are looking 
for, including but not 
limited to:

 Beautiful skins
 Fully customizable
 Unlimited bandwidth
 Ability to save time and 

money with Shopify 
Shipping

 24/7 customer support

Counting beans in Excel doesn’t 
cut it! Microsoft Dynamics ERPs 
make bookkeeping and resource 
management simple with:

 Business intelligence and reporting
 Financial management and 

accounting
 Inventory management and 

operations
 Reduced administrative overhead
 Increased productivity

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money
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Automate Data Entry:

Most often, sellers will choose to 

automate the following data bi-

directionally between systems:

1. New Orders

2. Inventory Levels

3. Shipment / Tracking #s

4. Product Descriptions & Pricing

5. Customer Records
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Are customizations possible?

Absolutely. Integration requests will 

sometimes require customizations to meet a 

sellers’ specific and unique business needs.

It’s important to keep in mind that 

customizations can increase the timeline and 

costs associated with implementing an 

integration solution.

What to Do When Manual 
Data Entry Becomes Too Big of 
A Burden

If you receive over 200 orders a month, or 
sell B2B and have a large amount of line 
items on a regular basis, you’ll soon reach a 
breaking point when it comes to manual 
data entry – that is, if you haven’t already! 
After factoring in the salary for hiring a full 
or part-time data entry employee, as well as 
accounting for the inevitable mistakes made 
from human-error when rekeying data, it 
quickly becomes evident that over time, a 
fully automated integration solution 
between Shopify and a Microsoft Dynamics 
ERP will pay for itself.

Learn how integration pays for itself, here.

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money
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When and Why Integration 
Makes Sense

Typically speaking, when a Shopify seller reaches 200 or more orders a 
month on average, spends 10-15 hours or more a week on manual data 
entry, or sells B2B with a large quantity of line items, manual data entry 
becomes too great a burden for them to keep up with. At this threshold, 
a fully automated integration solution starts to make sense.

High order volume is always a good sign for a business, but if manual
data entry is holding a seller back from growing their sales and selling on 
more platforms and marketplaces (i.e. Amazon, eBay, etc.), an 
automated integration solution can help make it easier.

“Is Integration Right For Me?” 
Ask Yourself: 

 Do I receive more than 200 orders each month or spend 10-15 hours on average 
each week on manual data entry?

 Does it take me a long time to process, package, and ship orders correctly?

 Do my customers ever complain about slow shipping speeds?

 Is my inventory ever inaccurately reported on my store or in my ERP?

 Would my business be more successful if I could process orders faster and more 
accurately?

 Am I struggling to sell across multiple channels and platforms with ease?

If you answered to some or all of these questions, it may be time to consider an 
integration solution

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money
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Common Steps Involved In a 
Shopify and Microsoft Dynamics 
ERP Integration

So, you want to automate order entry? First thing to 
know is that the steps involved when integrating 
Shopify with a Microsoft Dynamics ERP can vary from 
seller to seller. However, the following steps are typical 
in a common integration project:

1.The Shopify seller chooses an integration vendor (like eBridge 
Connections) based on their unique requirements, budget and timeline, 
as well as the vendors’ years of experience and repertoire of past 
integration projects.

2.Together, the Shopify seller and their eBridge Rep plan and map out the 
sellers’ ideal system-to-system workflow integration. Here’s a Blueprint 
Planning Tool that can help.

3.Based on the plan that is agreed upon, a demo is shown, and a 
proposal is put out by the eBridge Rep to outline scope and price.

4.Once the proposal is accepted by the Shopify seller, the project kicks-
off with a Project Manager who continues to communicate with the 
seller right through to ‘Go-Live’.

5.Once live, the seller receives access to 24/7 in-house support response 
and their own Account Manager.

6.As the sellers’ business expands to new channels, an integration 
solution may be adjusted along the way to add new connectors or 
workflows, and support Shopify or Microsoft Dynamics software version
upgrades.

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money

https://ebridgeconnections.com/Blueprint-Builder.aspx
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Let’s Get Started!
Once you’ve decided connecting Shopify and a Microsoft 
Dynamics ERP is going to save your business time and 
money and help you grow your online sales, here’s how 
you can get started:

Determine Your Project’s Scope:
•Appoint a main contact person who is responsible for 
overseeing the project
•Determine a realistic timeline for the project, 
remembering that customizations can take extra time.
•Set a budget that makes sense for your business (and 
stick to it!)

Cleaning Up Your 
Data: The How-To

Consider the following when 
preparing your data for 
integration:

 Purge duplicate fields and 
customers

 Correct incomplete or 
inconsistent records

 Ensure that your Shopify 
store and Microsoft Dynamics 
ERP system are updated to 
the latest version

 Match selling units of 
measure with stock-keeping 
units of measure

Get Your Data Ready For Integration:
• Choose the data sets you will want 

automated and determine the direction this 
data needs to flow (i.e. Inbound from Shopify 
to Microsoft Dynamics, or Outbound from 
Microsoft Dynamics to Shopify)

• Clean up your data in preparation for the 
project kick-off

• Choose an integration vendor that 
understands and can meet your requirements

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money
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FAQs About Shopify and 
Microsoft Dynamics ERP 
Integrations

Frequently Asked Questions

Q: How expensive is a Shopify and Microsoft Dynamics ERP 
integration?

A: The costs associated will depend on the number of data 
‘workflows’ you choose to integrate. We suggest starting small 
with simple order integration and adding more workflows as 
your business grows.

Q: How long does it take to implement a Shopify and Microsoft 
Dynamics integration?

A: The timeline will depend on the complexity of your 
integration solution, and how ‘ready’ your data is for integration 
at the start of the project. Typically speaking, however, it takes 
approximately two business days to integrate one workflow of 
data.

Q: Where can I see examples of other successful integration 
projects implemented for sellers like me?

A: Most integration vendors will have a catalogue of 
successful integration projects on their website for you to view. 
Here are some integration Success Stories from other 
eCommerce merchants (Shopify sellers included!).

Integrating Shopify to Your Back-Office Microsoft Dynamics ERP to Save Time & Money

https://ebridgeconnections.com/Media/Success-Stories.aspx


9

eBridge Connections is an Integration Platform as a 
Service (iPaaS) vendor with over 25 years experience. 
eBridge is trusted by small, medium, and enterprise-
level businesses, worldwide, and proudly integrates 
eCommerce, CRM, EDI, and ERP systems for more than 
600 customers across the globe.
Use eBridge Connections’ universal integration platform 
as a service (and pre-built connectors) to seamlessly 
flow data between your on-prem, or in-cloud, ERP, 
eCommerce, CRM, EDI, APIs.
To learn more, reach out anytime to 
marketing@ebridgeconnections.com

www.ebridgeconnections.com
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